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INTRODUCTION

This study of the Skill Competencies Matrix for 

the Malaysia ICT Industry is an initiative 

undertaken by MDeC to establish 

a common Terms of Reference 

for knowledge workers, employers in the ICT 

sector, institutes of higher learning, and 

government planners.  



Years of supply demand imbalance é fuel 

intense competition for talent and increase 

pressure on competitiveness
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Linking industry and university

Industry look for essential job functions and 

required experience while academia speak 

about skills and knowledge learnt

The SECRET is to link between 

the Skills Competency and Job Functions

Document the linkage in a matrix and 

make it as a Terms of Reference
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Adopting a structured approach

ÅAdopt a structured approach to classify the job 

types and industry

ÅMirror a hierarchical system of classification 

used in the living organism study - taxonomy

ÅCritical to define the most logical principle of 

classification to group the jobs

Level 1

Level 2

Level 3

Level 4

Order

Family

Genus

Species

Industry

Value Chain

Function

Skills

Living Organism Skills Matrix


